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Trish Robichaud is a Work Life Inclusion

Coach, Accessibility Compliance Consultant

& a Motivational Speaker who lives with

multiple sclerosis, heart disease, and bipolar

disorder. She is the Owner, Founder, and

CEO of Changing Paces.

D e l i v e r e d  K e y n o t e  a d d r e s s  f o r  a c c e s s i b i l i t y  c o n f e r e n c e  h o s t e d  b y  t h e
O n t a r i o  P u b l i c  S e r v i c e  D i v e r s i t y  O f f i c e  -  M i n i s t r y  o f  G o v e r n m e n t  S e r v i c e s .  
 
S e r v e d  a s  c o n t e n t  d e v e l o p e r  &  s u b j e c t  m a t t e r  e x p e r t  f o r  s e r i e s  o f
a c c e s s i b i l i t y  v i d e o s  f o r  P r o v i n c e  o f  O n t a r i o ' s  A c c e s s i b i l i t y  D i r e c t o r a t e .
 
P a r t i c i p a t e d  a s  e x p e r t  p a n e l i s t  f o r  J u s t i c e  C a n a d a ’ s  w e b c a s t  i n  c e l e b r a t i o n
o f  I n t e r n a t i o n a l  D a y  o f  P e r s o n s  w i t h  D i s a b i l i t i e s .
 
A u t h o r e d  &  p r o d u c e d  o n l i n e  t r a i n i n g  p r o g r a m  f o r  S u n w i n g  A i r l i n e s  t e a c h i n g
t h e i r  o v e r  2 5 0 0  e m p l o y e e s  t o  p r o v i d e  s e r v i c e s  t o  t r a v e l e r s  w i t h  a  d i s a b i l i t y

ABOUT US 
M A K I N G  O R G A N I Z A T I O N S  A C C E S S I B L E  S I N C E  2 0 0 7

TRISH ROBICHAUD 
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Trained in the facilitation of adult education,

support counselling, self-advocacy, social

action and life skills, Robichaud has  been

successfully providing coaching, counselling

and advocacy support to people with chronic

illness or disability for 25 years. She has been a

powerful facilitator of disability inclusion

training at the corporate level for over 15 years. 

In response to the Accessibility for Ontarians

with Disabilities Act (AODA), her firm was the

1st in Ontario to develop, test and implement

an Accessible Customer Service Training

Program. That program has been highly

regarded by countless municipalities, private

sector companies as well as non-profit

organizations alike.

W H E T H E R  I T ’ S  E M P L O Y M E N T ,  P R O C U R E M E N T ,  M A R K E T I N G  O R  C U S T O M E R
S E R V I C E ,  I T ’ S  N O W  M O R E  I M P O R T A N T  T H A N  E V E R  F O R  Y O U R  B U S I N E S S

P R O C E S S E S  T O  B E  I N C L U S I V E  T O  P E O P L E  W I T H  D I S A B I L I T I E S .
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OUR SERVICES 
D I S A B I L I T Y  I N C L U S I O N  I S  A N  O P P O R T U N I T Y ,  N O T  A N  O B S T A C L E
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O u r  F R E E   w e e k l y  W e d n e s d a y  w e b i n a r s  h i g h l i g h t  h o w  o r g a n i z a t i o n s

e n j o y  f i n a n c i a l  b e n e f i t s  s u c h  a s  d o u b l i n g  t h e i r  i n c o m e  a n d  i n c r e a s i n g

p r o f i t  m a r g i n s  b y  u p  t o  3 0 %  b y  h i r i n g  p e o p l e  w i t h  d i s a b i l i t i e s .  

MAKING EMPLOYMENT ACCESSIBLE

O u r  A O D A  A C S  t r a i n i n g  p r o g r a m  w i l l  e n s u r e  t h a t  y o u r  o r g a n i z a t i o n  i s

n o t  o n l y  i n  c o m p l i a n c e  w i t h  d i s a b i l i t y  l e g i s l a t i o n ,  b u t  a l s o  p r e p a r e d

t o  s u p p o r t ,  s e r v e  a n d  a c c o m m o d a t e  t h e  f a s t e s t  g r o w i n g  s e c t o r  o f  o u r

p o p u l a t i o n .

ACCESSIBLE CUSTOMER SERVICE
(ACS) TRAINING PROGRAM

A C C E S S I B L E  A I R ,  o u r  o n l i n e  t r a i n i n g  p r o g r a m ,  e m p o w e r s  a i r l i n e

e m p l o y e e s  t o  p r o v i d e  t h e  b e s t  p o s s i b l e  c u s t o m e r  s e r v i c e  f o r

p a s s e n g e r s  w i t h  d i s a b i l i t i e s  a n d  p r o v i d e s  a  p r e d i c t a b l e  a n d

c o n s i s t e n t  l e v e l  o f  a c c e s s  t o  a c c e s s i b i l i t y  a c c o m m o d a t i o n s  a c r o s s  a

b a r r i e r - f r e e ,  t r a n s p o r t a t i o n  s y s t e m .  

AIRLINE DISABILITY SERVICES
TRAINING

W e  b e l i e v e  t h a t  c u l t u r a l  c h a n g e  h a p p e n s  t h r o u g h  c o u r a g e o u s

c o n v e r s a t i o n s .  S e r v i c e s  i n c l u d e  e d u c a t i o n a l ,  i n s p i r a t i o n a l  a n d

m o t i v a t i o n a l  s p e a k i n g  e v e n t s .  E n l i g h t e n  y o u r  w o r k f o r c e  a b o u t  h o w

" A c c e s s i b i l i t y  E m p o w e r s  A l l " .

MOTIVATIONAL SPEAKING

W e  h a v e  p a r t n e r e d  w i t h  a c c e s s i B e   t o  o f f e r  a n  i n c l u s i v e  w e b

a c c e s s i b i l i t y  s o l u t i o n .   I t ' s  a f f o r d a b l e  a n d  e f f o r t l e s s .   A d d  a  s i n g l e  l i n e

o f  c o d e  t o  y o u r  c u r r e n t  w e b s i t e  f o r  2 4 / 7  a u t o m a t e d  g l o b a l

c o m p l i a n c e  a n d  a c c e s s  f o r  p e o p l e  w i t h  a  v a r i e t y  o f  d i s a b i l i t i e s .

ACCESSABLE WEBSITES
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FEATURED CLIENTS 

WORK WITH US

“Trish was great to work with;  she met all deliverables and was open to suggestions

regarding workshop layout and delivery. She was prepared and delivered the workshop

in such a way that it was very easy to understand what was required of the attendees in

order to be successful at the exercise.”

"The training is effective because it allows people to put themselves in the shoes of the

traveler that has a disability and gives us insight into things we may personally be doing

that are unintentionally wrong. Once learners can connect with that, they are more

likely to remember those lessons and correct their own behavior.”

136 Bayview Avenue, Keswick, Ontario, Canada  L4P 2S9 • 905-967-3014
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TESTIMONIALS
“Trish is a very engaging and

knowledgeable speaker in the area of

corporate disability inclusion. She has

creative methods for sharing best

practices.”

▬ Accenture 

"Interactive discussion, well-led and

summarized. Great insights and

suggestions. We could have talked

longer! Everyone was wonderfully

engaged.”

▬ Prosper Canada
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U N L O C K  U N T A P P E D  P R O F I T A B I L I T Y  

▬ Workplace Planning Board, York Region

▬ Sunwing Airlines

We take great pride in doing a phenomenal job for every client we serve.

https://changingpaces.com/


FOLLOW US ON SOCIAL MEDIA 

ATTEND A FREE WEBINAR

CONTACT US
Book a free ProfitAbility Strategy Session with Trish today to see how her expertise in

disability, accessibility, and AODA compliance can make your business more profitable. 

136 Bayview Avenue,

Keswick, Ontario, 

Canada  L4P 2S9

CONNECT WITH US
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W E ' L L  H E L P  Y O U  I N C R E A S E  Y O U R  B O T T O M  L I N E

Learn from research and case studies that show that organizations that

embrace disability inclusion enjoy financial benefits like doubling their

income and increasing profit margins by up to 30%. Read more here:

UntappedProfitAbility.com

905-967-3014 info@changingpaces.com 

@trishatchangingpaces

@PWDrPeopleFirst

TrishRobichaud

Trish Robichaud

ChangingPaces.com 

Catch all of our content on living and working with a disability, transforming workplace

culture, making customer service more accessible, and broadening your market reach.
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T H E  L A T E S T  T R E N D S  I N  D I S A B I L I T Y  I N C L U S I O N

FOR IMMEDIATE RELEASE / Page 1

C h a n g i n g  P a c e s  P a r t n e r s  w i t h  a c c e s s i B e  t o  O f f e r

A f f o r d a b l e  W e b  A c c e s s i b i l i t y  S o l u t i o n

K E S W I C K ,  O N  J u n e -J u l y ,  2020  -  C h a n g i n g  P a c e s  h a s  a d d e d  a c c e s s i B e  t o

i t s  m e n u  o f  s e r v i c e s  t h a t  h e l p  s m a l l  t o  m i d s i z e  b u s i n e s s e s  c o m p l y  w i t h

g l o b a l  d i s a b i l i t y  l e g i s l a t i o n .  a c c e s s i B e  e n s u r e s  t h a t  t h e i r  w e b s i t e  i s  a b l e

t o  a c c o m m o d a t e  t h e  n e e d s  o f  c u s t o m e r s  w i t h  a  w i d e  a r r a y  o f  d i s a b i l i t i e s .

T h i s  e f f e c t i v e l y  p o s i t i o n s  t h e i r  p r o d u c t s  a n d  s e r v i c e s  t o  a  b r o a d e r

a u d i e n c e  o f  w e b  u s e r s .

 

a c c e s s i B e  w a s  d e v e l o p e d  o v e r  t h e  c o u r s e  o f  1 8  m o n t h s  a l o n g s i d e  p e o p l e

w i t h  d i s a b i l i t i e s ,  i n c l u d i n g  b l i n d  i n d i v i d u a l s  w h o  a r e  l e a d i n g  e x p e r t s  i n

a s s i s t i v e  t e c h n o l o g i e s .  O n e  o f  t h e m  i s  a  l e a d  d e v e l o p e r  o f  J A W S ,  t h e  m o s t

p o p u l a r  a n d  a d v a n c e d  s c r e e n - r e a d e r  i n  t h e  w o r l d .  T h e  s e r v i c e  i s

c o m p a t i b l e  w i t h  b o t h  J A W S  a n d  a n o t h e r  p o p u l a r  s c r e e n  r e a d e r ,  N V D A .

 

T h e  f r o n t - e n d  i n t e r f a c e  a l l o w s  u s e r s  t o  m a k e  s p e c i f i c ,  c o m p r e h e n s i v e ,  a n d

i m m e d i a t e  m o d i f i c a t i o n s  t o  a  w e b p a g e ’ s  d i s p l a y  a n d  f u n c t i o n a l i t y .  T h e s e

i n c l u d e  c h a n g e s  i n  f o n t  s i z e ,  t y p e  a n d  s p a c i n g ,  c o l o r  s c h e m e  a n d  t h e

a b i l i t y  t o  d i s a b l e  a l l  a n i m a t i o n s  o r  a u d i o  w i t h  t h e  c l i c k  o f  a  b u t t o n .  T h e r e

a r e  a l s o  o p t i o n s  t o  c h a n g e  c u r s o r  c o l o r  a n d  s i z i n g ,  m a g n i f y  t e x t ,  e n a b l e  a

v i r t u a l  k e y b o a r d  a n d  m u c h  m o r e .  

 

a c c e s s i B e  u t i l i z e s  a r t i f i c i a l  i n t e l l i g e n c e  t e c h n o l o g y  t o  r o u t i n e l y  o p t i m i z e

w e b s i t e  a c c e s s i b i l i t y  l e v e l s .  T h i s  e n s u r e s  t h a t  t h e  s i t e  i s  a u t o m a t i c a l l y

u p d a t e d  t o  m e e t  t h e  m o s t  c u r r e n t  m a n d a t e s  e v e r y  24  h o u r s .  A d d i t i o n a l l y ,

t h e  A I  h a s  t h e  p o w e r  t o  g e n e r a t e  a c c u r a t e  d e s c r i p t i o n s  o f  a  w e b s i t e ’ s

i m a g e s  a n d  e m b e d  t h e m  a s  a l t e r n a t e  t e x t  t a g s ,  w h i c h  a r e  c r u c i a l  t o  t h o s e

w h o  r e l y  o n  t h e  u s e  o f  s c r e e n  r e a d e r s .
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T H E  L A T E S T  T R E N D S  I N  D I S A B I L I T Y  I N C L U S I O N

D i s a b i l i t y  I n c l u s i o n  C o a c h ,  T r i s h  R o b i c h a u d  r e c o m m e n d s  a c c e s s i B e  t o  a l l

c l i e n t s  t h a t  h a v e  a  d i g i t a l  p r e s e n c e .  R o b i c h a u d  a f f i r m s  t h a t ,  “ a c c e s s i B e  i s

t h e  f i r s t  w e b  a c c e s s i b i l i t y  s o l u t i o n  o n  t h e  p l a n e t  t o  u s e  a r t i f i c i a l

i n t e l l i g e n c e  t o  m o d i f y  i n a c c e s s i b l e  w e b  c o d i n g  o n  t h e  f l y !  T h e y ' v e  f i n a l l y

m a d e  w e b  a c c e s s i b i l i t y  a f f o r d a b l e  f o r  a n y  b u s i n e s s  t h a t  w a n t s  t o  e x p a n d

t h e i r  c l i e n t  b a s e  t o  i n c l u d e  p e o p l e  w i t h  d i s a b i l i t i e s . "

 

T r i s h  R o b i c h a u d  i s  t h e  F o u n d e r  o f  C h a n g i n g  P a c e s ,  a  d i s a b i l i t y  a w a r e n e s s

t r a i n i n g  f i r m  t h a t  o f f e r s  w o r k s h o p s  a n d  w e b i n a r s  f o r  b u s i n e s s e s  l o o k i n g

t o  i n c r e a s e  p r o f i t s  b y  h i r i n g  p e o p l e  w i t h  d i s a b i l i t i e s .  S h e  i s  a  l e a d i n g

e x p e r t  i n  t h e  f i e l d  o f  d i s a b i l i t y  i n c l u s i o n  &  A c c e s s i b i l i t y  f o r  O n t a r i a n s  w i t h

D i s a b i l i t i e s  A c t  o r  A O D A  c o m p l i a n c e  c o n s u l t i n g  a n d  c a n  b e  r e a c h e d  a t

C h a n g i n g P a c e s . c o m .

 

###

A b o u t  C h a n g i n g  P a c e s

F o r  f i f t e e n  y e a r s ,  m u n i c i p a l i t i e s ,  s m a l l  t o  m i d s i z e  b u s i n e s s e s  a n d  n o n -

p r o f i t  o r g a n i z a t i o n s  a c r o s s  O n t a r i o  h a v e  r e l i e d  o n  t h e  s e r v i c e s  o f

C h a n g i n g  P a c e s  t o  p r i o r i t i z e  A O D A  c o m p l i a n c e  a n d  i m p r o v e  c u s t o m e r

s e r v i c e .  T h e  A c c e s s i b i l i t y  f o r  O n t a r i a n s  w i t h  D i s a b i l i t i e s  A c t  ( A O D A )

r e q u i r e s  b u s i n e s s e s  t o  m a k e  b o t h  t h e i r  e m p l o y m e n t  p o l i c i e s  a n d  c u s t o m e r

s e r v i c e s  f u l l y  i n c l u s i v e  a n d  a c c e s s i b l e .  C h a n g i n g  P a c e s  i s  o f f e r i n g  a  n e w

w e b i n a r  s e r i e s  t h a t  c o m b i n e s  p r i n c i p l e s  o f  d i s a b i l i t y  i n c l u s i o n  a n d  b u s i n e s s

o p e r a t i o n  o p t i m i z a t i o n  t o  i l l u m i n a t e  n e w  o p p o r t u n i t i e s  f o r  i n c r e a s e d

p r o f i t s .  L e a r n  m o r e  a t  U n t a p p e d P r o f i t A b i l i t y . c o m
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